OBLUYM YCNOBUA 3A OTMYCKAHE HA MOTPEBUTENCKI KPEAWUT B EBPO WK JIEBA OT YHUKPERUT KbHCIOMbP QOAHEHCUHT EAD,
(unm no-pony ,YKO) (Hapuuanu no-nararuk ,,00uute ycnosus ‘)

Un.1. 06wm nonoxenus.
Tean 06w ycnoBus ca HepasgenHa yact ot 0r0BOPUTE 3a KPEaWT, 3a KOWTO CbLUTe Ca NMPUIoXImA,

Un.1.1.Mpunoxumoct

(1) Hactosuure O6um ycnous ce npunarar 3a [orosopute 3a kpenut mexqay YKO u MotpeGutenure, Mopbuutenute u ConupapHute AMbXHULM, 3a
0TNyCKaHuTe MoTpeouTencku Kpeauti, nonanauw B NpUnoXHOTO NOAe Ha 3akoHa 3a NOTPEOUTENCKMS KPEAUT, M0 KOWTO CA MPUNOXUMI KyMyNaTUuBHO CREaHNTe
YCNOBUS:

a/ KpeuTbT Ce oTnycka BbB Banyta eBpo Wni GbArapeKi Nesa;

0/ YroBopeHara mexay YKO wu [lotpe6utens Bb3Harpagutena muxea 3a nonssaveto Ha Kpemut (fluxgara) e onpefeneHa Ha 6asa QUKCUPAH INiXBEH
MPOL{EHT.
B;) Kpenutbt no 1e3u 06w ycnosus ce 0TNYCKka 3a CREAHATE LGN
-TCTOKOB erngn - Kpeawt, npenoctassH B TbproBCkit 00EKTH, KOWTO MOXE [a Ce OTnycHe Ha [oTpedutenin ¢ Len 3akynyBaHe Ha eHa Wi NoBEYe CTOKM OT
bPrOBCKITE 00EKT.

- [lapuuen kpenuT, KoiiTo ce ycBosiBa AMpeKTHO oT Motpe6uTens, 3a npasomephin U onobpern ot YKO uenw, pasnuutin ot aupektHo dunancupane ot YKO
Ha 3akynyBaHe 0T [0TPEOUTENs Ha CTOKM OT TbProBCKN 0GEKT.

Un. 2. Cxnousane Ha [lorosopa.

(1) MorosopbT 3a kpenut ce ckmousa mexay YK, Morpedurens, Mopbuutens u ConugapHug ATbXHIK B nicMeHa GOPMA, HA XapTUeH HOCUTEN WAi APYr TPaeH
HoCHTEN.

gZ) Mpeau cknioysaneto Ha [loroop 3a Mapuuen kpepur, YKO ysenomssa Motpe6uTens, ue 3a LENUTe Ha YCBOABAHETO HA [lapuuHid KPEmUT CbINacHo un.
, an. 2 ot 1e3n 06wm yenosus MoTpeOuTensT cneapa aa pasnonara ¢ otkputa 6akosa cmetka B YKB. B cnyuai, ue lotpe6uTendt He pasnonara ¢ Heobxomumara
6arkosa cmetka, YKO ro yBemomsBa 3a HeoGXORMMOCTTA ia CKmioun floroBop 3a Gakoa cmetka ¢ YKb, KakTo W 3a BCUUKM Pasxomu 3a OTKPUBAHETO Ha
0aHKoBa CMeTka, u3uncneHn Ha 6asa Tapudara Ha ,YHuKpeaur bynoank” All &apmano no-gony ,YKB").

(3) Koraro Bb3 0CHOBa Ha W3BbPLLUEHA NMPOBEPKA B LIEHTpanHA KpeauTeH pericTbp WM B Apyra 6asa [aHHu, W3non3saHa B Penybnuka bbnrapud, 3a ouekka
Ha kpeputocnocooHocTTa Ha Motpe6utenute, YKO otkaxe na npegoctasu Kpeaut, YKO e ambxHo fa yBenomi He3a0asHo i 6e3Bb3ame3nHo [lotpe6uTens 3a
pesymmara OT W3BbpLUEHATa MpOBEpKA U 3a CBEAeHWdTa 3a [lotpebutens, cbobpxawy ce B pervcTbpa. [lpoBepkara Ha KpemuTOCMOCOOHOCTTA Ha
[otpebuTenute e OCbLECTBABA, CMEJ MPEROCTABAHE OT TAX HA U3PUYHO CbIMAche 3a 00PAOOTBAHE HA MMYHUTE UM [AHHW 3a LEAUTE HA MPOyYBaHE Ha
KpeOuTocnocoBHOCTTa WM BbB BPb3ka ¢ mojafeHo wckave 3a kpeput of YKO, a Cblio Taka HAa OCHOBAHUE 3aKOHOBMTE W3NCKBAHUA 33 MPEROCTaBAHE Ha
NOTPEOUTENCKI KDEAUTI It HA OCHOBAHWE MPEANpUETHTE CTBMKI NO UHMLMaTWBa Ha MoTpEOUTeNs Npemu CKNIoYBaHE HA OTOBOP (KAHAWDATCTBAHE 3a KpEmuT).

Un. 3. 3agbmxenns wa lotpeoutens.

(1) NMotpedutenst ce 3ambnxasa fa BbpHe Ha YK ugnara moroopeHa cyma mo omnycHatus Kpemut, 3aemHo ¢ JIUXBUTE W PasHOCKUTE MO Hero, B
CPOKOBETE 11 MpW YCNOBUSTA, YKasaHun B [IoroBOpa Ha BHOCKW, OPOAT, pasMepbT U NajexuTe Ha KOWUTO ce mocousat B JloroBopa. 3a 3annallaHeto Ha Beska
BHOCKA HE & HEOOXOMUMO HIKKBO JOMbAHUTENHO NPEAU3BECTUE B Ta3in BPb3KA.

(2) Mocouenmst B [loroopa pasmep Ha BCAKA MeCeyHa noracuTenHa BHOCKA M0 OTMYCHAT i YCBOGH Kpemut Bkmiousa npensuaeHara B [loroBopa ChOTBETHA
YacT 0T IMaBHULATA Ha otnycHatus Kpepu, Jluxeata BbpXy Hes kbM MOMEHTA Ha MPEAOCTaBAHE Ha Kpemuta, KOMWCUOHATa/Takcata W CbOTBETHA yacT OT
3aCTpaxoBatenHara npemus, B CMyyail Ye WMa CKMHYeH [10r0BOP 3a 3acTpaxoska. [0CouBAT CE CblO U MAAEXbT HA WU3NCKYEMOCT 1 MOracsBaHe Ha BCAKA
e[HA OT BHOCKWTE.

(3) Korato kpemuTbT € MpenoCTaBeH 3a 3akynyBaHe Ha cToka, U3opaa ot lotpe6utens (Ctokos kpemu), MoTpeGutendT mMoxe fa U30epe eaHa OT CReHuTe
Bb3MOXHOCTIL:

1. CornacHo un.27, and ot 3MK na nonyun n3bpaHara CToka OT TbproBeua Cef W3THYAHETO Ha 14-HeBHUS CPOK, B KOWTO loTpedutensr moxe na ce
oTkaxe ot Kpenuta; B 1031 cnyyait, ako [oTpeGUTENsT pelwm Ja ce Bb3nonasa OT NPaBOTO CU HA 0TKA3, € JOCTATbYHO TOl Camo N YBEOMYU 33 OTKasa CU
Kpeautopa B cpoka 1 no pena Ha un.29, an.1, an.2 u an.3 or 3K, 663 na abmxin Ha Kpeautopa KakButo U fa Guno Cymu wam pasHockw; Wi

2. GornacHo un.29, an.1 ot MK na nonyun u3dpaqara cToka oT TbproBeLa B NEHS Ha CKMIOuBaHe Ha T03n [loroBop K/mm B [PYT MOMEHT Mpein U3THYAHETo
Ha 14-HeBHUS CPOK, B KOWTO [loTpeduTenst moxe na ce otkaxe ot Kpeauta); B T03u cnyvail, ako [ToTpe6uTensT peLm 1a Ce Bb3non3sa 0T NPaBOTO CH
Ha 0TKa3 Cnej kato e nmomyunn crokara ot [lponaBava, TOM TpAOBA A YBEOMYU 3a 0TKa3a cit Kpeguropa B Cpoka it no pepa Ha un.29, an.1, an.2 u an.3
or 3ﬂ|§,9|<au<n21 n nSann&y Bb3CTAHOBW MbIHIY PA3Mep Ha rMaBHULATA U @ My 3annatii HauucneHara kbM MOMEHTa MXBa, B CPOKA, MO Pefa U npu ycnosusta
Ha un.29, an.d ot 3MK.
(12 MotpeduTendr ce 3aibmkaBa fa He W3N0N3Ba CyMA OT NPENOCTABEHWA KPELWT 3a MPUNOOMBAHE WM 3anuCBaHe ﬁgpﬂko WA HEMpsiko) Ha aKuma unn
obnurauim, KoHBEpTUpYeM B akumm o1 KanuTana Ha YKO unu apyra GaHka wam JpyXectso, MpuHapnexawo kbM YHuKpenut [pyn, unm opyri Kanutanosu
WHCTPYMEHTI, eMUTPaHN OT Kpeautopa unn Apyra 6aHka unn [pyXecTBo, NpUHANeXawo Kbm e’Hprenm fpyn. 3a uenure Ha te3u OY W BCekn [OroBop,
,YHiuKpenut Tpyn“ o3Hauasa YHuKpegut C.nA. i BCUdkM ApYXeCTBa, KOWTO Ca KOHTPOMMPaH (Mpsko unu Henpsko) ot YnuKpemut C.nA., a ,koHtpon® uma
3HAUEHNeTO, NaNeHO B 3aKOHA 32 KPEMUTHUTE WHCTUATYLMM.

Un. 4. Mpaea Ha Motpedutens.

(1) NMotpe6urendr uma npaso Npu noracsBaHe Ha rmasHuyara no [loroBopa 3a KPEAuT fa Nonyun npi NOMCKBaHe W 0e3Bb3ME3HO, BbB BCEKI EAUH MOMEHT
OT U3MbIHEHUETO Ha [10roBOPa, W3BNIEUEHIE N0 CMETKA Nop GopMata Ha NoracuTeneH nnaH 3a W3BbPLIEHUTE W NPECTOALNTE NiaLaHNA.

(2) MoTpebuTenar uMa NpaBo Ha U3BNEUEHIE, NOKA3BALLO NEPUOMNTE | YCNIOBUSTA 32 MNALIAHE HA CBbP3AHUTE MOBTAPAL CE WM BRHOKPATHU Pasxomu i
NUXBAT, KOraro Te TpAOBA [Ja C& 3annardr, 63 noracsBaHe Ha rMasHuLATa.

(3) Motpedurendt uma npago, 6e3 Aa AbMKN 06E3LIETEHUE W HEYCTOMKA W 63 A4a MOCOUBA MPUYUHA, fid Ce OTKAXE OT CKMoueHns [1oroBop 3a KpeauT B
CpoK 14 [HW, CuMTaHO OT fiaTata Ha CkniouBaHe Ha [loroBopa 3a Kpemut, Wni narara, Ha kosto [loTpeOutenst nomyunm ycnousta Ha [loroopa, Kakto u
33KOHOYCTAHOBEHTa WMHAOPMAUWA B CRyyawTe, KOrato Tasu jara € Crief farara Ha CKiouaHeto Ha [loroBopa. 3a [ ynpaxHi npaBoTo CUl Ha 0TKa3 OT
ckntoueHns Jloroop 3a kpenw, Totpe6utendt e pmbxed fa yeepomn YKO 3a otkasa ot cknioueHus [loroBop Mpemm WSTMYAHETO HA KpaiHus cpok ot 14
[HW, HA XapTeH W Ha [pyr TpaeH Hocuten, fo Koiito YKO uma foctbm, MO HAumH, KOATO MOXE [a Obme  /OKA3aH CbITIACHO EMCTBALIOTO
3aKoHopaTencTeo u fa BbpHe Ha YKO nmonyueHara cyma no nonyuenus Kpemut, u na sannati muxpara, HauucieHa 3a nepuoja OT flatata Ha YCBOSBaHe Ha
KpeauTa 10 fiatata Ha BpblljaHe Ha rasHuLaTa.

(4) B ropenocouenara xunotesa lotpeouTenat ce 3ambnxasa fa BbpHe Ha YKO rmasHuyara u fa sannam Jluxgara, HauucneHa 3a nepuoja oT farara Ha
YCBOSBAHE HA CPEACTBA MO KPEAUTa [0 /aTaTa Ha BpblAHE HA [MaBHULATA, 063 HEOMPABOAHO 3a6aBAHE U HE MO-KbCHO OT 30 KAneHmapHW JHW, CYMTAHO OT
n3npaujaHeTo Ha ysepomnexneto fo YKO 3a ynmpaxussaHe npasoto Ha OTka3. Jluxpara ce U3uncnsBa Ha Gasara Ha yroBopeHus B [loroBopa MUXBEH
MPOLIEHT.

(5) Mpu ynpaxHsBaHe Ha MpaBoTO CUl Ha 0TKa3 OT [loroBopa 3a Kpeaut [oTpeOMTENST He € 00BbpP3aH OT JOMbAHUTENHATE YCAYTW, CBbP3aHM C [loroBopa 3a
KpenuT, kouto ce npegoctasst ot YKO nau ot TpeTo nuie Bb3 OCHOBA Ha cniopasymeie mexay Tpetoto nuue u YKO.
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(6) Motpeburendr uma npao N0 BCAKO BpeMe [a noracln W3WAN0 Wnn yactuHo 3ambmxeduata  cu no [orosopa 3a kpegur, otnycHar or YKO. B to3u

cnyyait TOI7Iu WIMA NPaBO Ha HaMangBaHe Ha OOWMTE PA3XOAM MO KPeuTa, Kato TOBA HaMandBaHe Ce OTHAcA M0 NMXBaTa W Pasxomute 3a OcTapallara yact ot

Cpoka Ha JloroBopa.

() Mpn npencpouHo noracseade Ha Kpemut ot cTpara Ha Motpe6utend, YKO uma npaso Ha cnpaBennnBo 06e3WeTEHUE 3a eBEHTYanHUTe Pasxomy, npsko

CBbP3aHil C MPencpouHoTo noracssaxe Ha Kpenwra. O6eswetexeto Ha YKO e B pasmep ot 1 Ha CTO OT NMPeACPOYHO MmoraceHara cyma no Kpenwta, koraro

0CTaBawMgT nepuon Ha JloroBopa 3a KpeuT e Mo-ronsm 0T efHa rofuHa. Korato ocrapawmst nepuon Ha [loroBopa 3a KpeauT e Mo- Mambk OT efiHa TONMHA,

o6eaueteHneto Ha YKO e B pasmep ot 0,5 Ha CTO OT cyMara Ha npeacpouHo moraceHus kpeaut. YKO Moxe no usknioueHie 1a Tpeit 1 no-ronamo 06e3LIeTeHIe,

ném npeTbpnsHa 3aryba 0T NPeACcPOYHOTO NOracaBaHe Ha KPeawuTa, NPeBuLLABALLA CymaTta no NPEAXONHOTO U3PEYeHUe.

H) B cnywaure no an. 7 obeswetenneto Ha YKO npu npencpouHo moracsBaHe Ha Kpeuta He MOXe [ HanBMWABa pasmepa Ha Nwuxeara, KosTo
OTPEOUTENdT i Nnatun 3a nepuoaa, 06XBallaLL NPEACPOYHOTO noracsBaHe Ha KpeawTa w JOroBopeHara fara 3a npekparasaHe Ha JloroBopa 3a Kpemur.

Un. 5. Yceosane n noracsisaxe Ha Kpegutu. Mnawanns.

(1) Korato YKO ornycka CTokoB kpemuT, CbuiaT ce OTMyCka 3a LigHaTa Ha CTOKaTa, 3akynea o [lotpe6uTens B TbproBckus 00KT, MpU W3Bax[aHe Ha

NbpPBOHauanHaTa BHOCKA Ha [1OTPEOWTENs 3a LiGHaTa Ha ChOTBETHATa CTOKA, ako WMa Takasa. B To3u cnyuait cymara no Kpeputa ce npesexaa ot YKO

MPEKTHO KbM CbOTBETHIS TbProBew, OT KoiTo [1oTpeduTenst 3akynysa cTokara, kato KpemutbT ce cuuta ycBOeH oT [loTpeduTend Ha farata Ha 3aBepsBaHeto

Ha CMETKATa Ha CbOTBETHUS ThPrOBEL CbC CYMAra Ha OTnycHatus Kpegur.

(%2 Korato YKO otnycka Mapnuex kpenut, cymara no Mapuunug kpegut ce otnycka upes 6axkos mpesop ot YKO kbm 6GaHkosa cmetka Ha [otpe6utend B

YKb wnm fmpyra cmetka, MOCOYEHa OT HErO B CAyyaute Ha peWHAHCUpaHe, B KOUTO Clyyal CMeTkara € MocoueHa B MOAMMCAHOTO OT MnoTpeoutens

Hapexnaxe. BbB BCUUKN CRyualn KDEAUTLT Ce CyMTa YCBOBH Ha flaTata Ha oTnyckaHe Ha cymara ot YKO.

3) Motpebutenst e ambxeH fa noracasa Kpegura camo BbB BanyTtara, B KOSTO € OTNyCHAr.

4) Beuukn nnawaxus ot Notpeoutend koM YKO cnensa ga ce ussbplusar emuHcTBeHo B nonsa Ha YKO. EBeHTyanHn nnawanug B nonsa Ha mocpemHiLm,

KaKTO W Ha KOETO W fla © HEeyMbAHOMOLIEHO MO HAANEXHUS PEA TPETO NULE, HE CE CuuTaT 3a moracABaHe Ha sambmxeHusta kbM YKO u He Hamansgar

pasmepa Ha noanexalms Ha Bpbiuaqe Kpeaur.

(5) Mnawanug no CTOKOB KPERWT CE OCbLIECTBSBAT It upe3 pasnnawlarenqa cmetka Ha [otpe6utens B YHukpenut bynoaxk AJl. Ako ToBa € HOBOOTKpUTA

CMeTKa, TO OOCMYXBAHETO Ha camara CMeTka, 3a LeAus cpok Ha otnycHarud o YKO kpemut, ce 0CbliecTBSBa 063 HAUMCASBAHETO HA TakCW W/uni

KomucuoHin B non3a Ha YKb. B cnyvaute, Korato ToBa € CblIECTBYBAlA CMeTKA Ha [10Tpeoutens, T0 TO AbMKU TakCa 3a HEMHOTO 06CNYXBaHe crnopen

Tapugara Ha YKb. [lbmxumara meceyHa BHOCKA 3a LEMUd CPOK HA AOr0BOPA 32 KPEOWT CE YAbpXKa aBTOMATUYHO, Ype3 MOAMICAHO Cbinache OT CTpaHa Ha

Motpe6utend 3a aupekteH ne6ut B nonsa Ha YKO.

EG) MoracgBaeTo Ha CTOKOB KpemuT MOXe fia Ce W3BbpLIBA W upe3 MnalljaHe Ha kaca, KOETO ce W3BbpliBa 0T [ToTpedutens Ha kacute Ha ,YHuKpemut
ynoaHk’ AIl W HeiiHute GaHkOBU KnoHOBe/OaHkoBU oduck no GaxkoBara cmetka Ha YKO B ,YhuKpenur byn6ank” Afl, IBAN: BGI0 UNCR 7630

101CLARIMA, BIC kon: UNCRBGSF.

(7) MnawaHeTo Ha kaca no [HOrOBOP 3a KPEAMT LUe CE U3BbpLBA Kato ce Hauncnsea ot ,YHuKpenut bynbank® Al Takca 3a noracABaHe Ha MeCeuHuTe

BHoCku cnopen Tapudara Ha YKb.

28) MoracsBaHeTo Ha Kpenuta upes Mnaijade Ha Kaca Ha fpyra GaHka, upe3 nnawiaHe no 6aHKOB MbT, korato [oTpe6UTeNdT UMa OTKpUTA CMETKA B [pyra
aHKa, UK Ypes W3NON3BaHE Ha Mpyrit CMOCOOM 32 MnaliaHe, 3a U3NON3BAHETO HA KOWTO CE JbMXI ONpefeneHa Takca, MOXe fa [0BEe 10 MOMbAHUTENHIA

pasxoqu 3a [lotpebuTens 3a W3BbPWBAHE HA NMPEBOJA HA MECEYHWTE BHOCKW HAa Kpemura B 3aBUCUMOCT OT Tapidara Ha CbOTBETHATA 6aHka, KOATO

00cnyxpa cmetkara Ha loTpedutens unn ot Tapiudara Ha CbOTBETHUA MOCTABYMK HA NnaTeXHa ycnyra. Takuea eBEHTYaNHU PA3XOMy HE CE HAuMCHsBar it He

ce nokpusar ot YKO n ca 3a cmerka Ha MMotpebutens.

89) KnueHTbT flaBa CbrnacuieTo ¢ fia nonyyasa UHGOPMALUS 3a ChCTOAHUETO Ha KpeauTa cu/3ambmxenuero cun kb YKO nocpencrsom yenyrara ,bY/IBAHK -
HnaitH“/MobunHo 6aHkupaHe Ha YHuKpenut bynbaHk, 3a non3saHeTo Ha kOATO € NOAMMACAN Or0BOP U 06ILM YCNOBUS ¢ GaHKaTa.

(10) C noannceaHeTo Ha foroBopa 3a kpegut W HactoAwute 06wy yenosud MopbunTenst i CONMIAPHIAT ANbXHIK CE CbIAcsBaT W MOEMAT aHraXuMeHTa fa

0TroBapAT CONMAapHO ¢ oTpebutend 3a n3nnailjase Ha 3ambiXeHnaTa My Mo [0r0BOPA 32 KPEAUT B MbAEH pasmep.

Un. 6. Otnowenus ¢ Toprosckus o6ext u YKO.

(1) Cnpamo YKO He morar ma Gbpar npeasBsBaHi MPETEHLMA BbB BPb3Ka C OTHOLEHWATA Mexay [oTpeouTens W TbproBckis OOGKT U/uni Tbproeua, T

kouro Motpeoutenst e 3akynun ctoka cbe Crokos kpeput ot YKO. YKO He otroBaps 3a TbprockuTe oTHOLWEHMS Mexy Motpe6utens u TbproBckis 00eKT

BbB BPb3Ka C OCTABKATA W/UNI KAYECTBOTO Ha CTOKA, 3akyneHa cbc CTokoB kpeaut ot YKO, HEW3MbAHEHUETO Ha KOUTO OT CTpaHa Ha TbproBeKMs OGEKT He

0CBOOOX/IABA [loTpeOUTeNd 0T 3abmxeHnaTa My no GTOKOBI KPEAWT OCBEH B CNyuauTe, BUBMPAHI B aN. 2 OT HACTOALNS UNeH.

(2) Korato npn npenoctasgHe Ha GrokoB kpemuT [loTpeGWTENdT He monyun YOOBMETBOPEHUE HA Mpasara Ci OT TbproBCKUS 06EKT, TOi UMA Npaso fa

npepssu npeteHunte o cpewty YKO. Mpaso Ha 06eslueTeHue 3a pasnukara Mexgy AOTOBOPEHOTO U PeanHo focTaseHoto oTpeOuTensT uma, Korato ca

HanuLe eIHOBPEMEHHO CREOHNTE YCIOBUS:

1. Mexay YKO n Toprosckis 00eKT € CKIIOYEHO MPERBapUTeNHO CropasyMeHue, Criopes KOETO KpeauTit 3a mpupoouBaHe Ha mpeanaraqute ot Tbprosckius

00EKT CTOKW e GbaaT npeaocTasaHit euHcTseHo ot YKO;

2. Totpe6utenat e nonyuun CTOKOB KPEaWT B paMKuTe Ha Cnopasymexuero no 1. 1;

3. Crokara/ycnyrata, 3a npumoOMBAHETO Ha KOATO € nomyueH CTOKOBUAT KPEAWT, He € fJocTaBeHa Ha [loTpeOuTens, MOCTaBEHA € YACTUYHO UMM He

CbOTBETCTBA HA JloroBopa 3a Mpofaxoa, i

4. TlotpeGuTenst e npensBun NpaBoTo Ci Ha 00€3UL{eTEHNE KbM ThPrOBCKIS 0OBKT, HO MPETEHLMATE My HE Ca OUN YIOBNETBOPEHI.

%3) YKO ce s3ambnxasa B CPOK 7 PabOTHM JHU OT CKniouBaHeto Ha Jlorosopa 3a CTOKOB KpemuT, fa YBEMOMM NpofaBaua Ha CTOKata B ChOTBETHUS
bPrOBCKM 0OBKT 32 OTNYCKAHETO Ha KpemuTa.

Un, 7. Jluxen, TaKcu U KOMUCHOHM.

g) 3a npenocraed Kpegur ot YKO Motpe6utenar gbmxu JInxsa, MECeuHMsT pasmep Ha KOATO € BKIIQYEH B nOracuTenHia nnad u B [loroBopa. [bmxiumara
IIXBa, KOSTO € (UKCUpaHa 3a LenuA CPoK Ha Kpemwura, Ce HauucnsBa OT farata Ha MoKynkara OT TbproBckus 00EKT npu otnycHar CTOKOB Kpemut i o

flatata Ha oTnyckaHe Ha cymara ot ctpaxa Ha YKO npu otnycHar Mapuuen kpenur.

2) BupbT, pa3mepbT it AEUCTBUETO HA ALMKUMUATE Takck, W3BbH JlixBara, ce onpefens B Hactoawwte 06wy ycnosus u/an B [loroBopa 3a Kpeau.

3) YKO moxe ma ycraHoBsBa W npemocTass ONpefeneHd NpedepeHuManty ycnosus 3a NON3BAHETO HA OMPEMeNeHN KPEAUTHM NpOAYKTM, Kato BCEKM
0Tpe6UTEN MOXE [a Ce Bb3NOA3BA OT MOCOYEHUTE NPEPEPEHUMAnHin yCoBU CamMo JOKOAKOTO i [OKATO OTrOBApd Ha W3UCKBAHUATA 32 MONI3BAHETO UM It

ﬂﬂOKOHKOTO e forosopun nonssareto um ¢ YKO. Ako ca yroopeHin nmpedepeHuuantun ycnosus, cbuute ce onucear B ,IpedepeHuuaniun ycnosus’ Ha
0r0BOpA 3a Kpeau.

(4) B cnyyail, ye KbM KOO 1 fia & MoMeHT [10TPEOUTENST He OTrOBapA WA MPecTaHe fa OTT0Bapd HA W3UCKBAHUATA 3a MON3BaHe Ha MpedepeHunanHnTe
cnous, YKO wma npaBo, fa npunoxu cnpsmo [oTpe6uTens Apyru ycnosus no forosopa 3a kpeput. B to3m cayuait YKO yeenomssa lotpe6utens,
opbuntens u ConupapHuA [bXHIK NO pena Ha un.i2, an. 2.
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Un. 8. Jluubm panmn.

1) Pasnopenoute Ha 1031 uneH ce otHacAT 3a MMotpe6uTens u 3a euuku Apyru muua (Mopbuutenute u ConupapHute ATbXHALK), KOWTO ca noanucani [10roopa.
2) Ot cboOpaxXeHus 3a 3aLLiTa i CUrypHOCT, B OaHKOBITE KNOHOBE/GaHKOBUTE 0Quck/ TbprosekuTe 06eT, B Kouto Motpe6utensr, Mopbuntensat un ConugapHust
[THXHIK CKMIOYBAT CAIENKWTE, CE W3BbPLIBA BUE03ACHEMAHE. Bie03acHeMaHeTo Ce W3BbPIIBA HA OCHOBaHUE un. 5, an. 1, 1. 5 u an. 2 or 3akoHa 3a
YacTHaTa OXpaHUTENHA NEMHOCT, KATO rpaXaaHiTe Ce YBENOMABAT 3a W3NON3BAHETO HA TEXHWYECKN CPENCTBA 3a HAOMOMEHNE W KOHTPON Ha 00ekTa, 6e3 fa ce
YTOYHSBA TAXHOTO MECTOMONOXEHUE, B CbOTBETCTBIE C un. 30, an. 4 OT ChLUNS 3aKOH.

(3) C nopnucsaneto Ha [loroBopa, ¢ koeto ce mpuemar Hactoswute 06w ycnosus Motpe6urensr, Mopbuutendt u ConugapHudT ATbXHUK nognicear u ckaxe
33 NPEMIOCTABAHE HA KPEAWT, Cbracie 3a 00PA0OTKA Ha MYHI MaHHI W [eKnapauns 3a WHAOPMUPAHOCT OTHOCHO MpaBaTa Ha CyOeTa Ha faHHuTe, 0 Kouto YKO
e NONyYMNo JOCTbM BbB BPb3KA C MPEANpUEMaHe Ha CTbKW No WckaHe Ha [otpedutend, Mopbuutend u ConupapHug AMbXHIK NPEIM CKMKOYBAHETO Ha [OTOBOP 3a
KpenuT. Ype3 CKNtouBaHeTo It anbnHeHneto Ha [lorosopa, Motpe6utenar, Mopbuntendt u ConMApHIAT ANbXHUK NBaT CbIMacueTo cit 3a 06paboTKa Ha NiYHuTE
IIM [AHHI C OMEX HErOBOTO MbAHO Il TOYHO W3MbAHEHUE, KAKTO W 32 MPYT 3aKOHHI LIEMW, BKMIOUNTENIHO, HO HE Camo: NMPOMOLMSTA HA MPORYKTM W YCyrW,
npenoctasstin o1 YKO i Heiitn OroBOPHI NapTHHOP W OT TPETU ML (UPEKTEH MApKETUHT), 33 UHAOPMALMOHHI LienW, BKMIOUYMTENHO W1 UPE3 CbOOLLIEHNS B
npecara, KakTo W 3a Ll eNiTe Ha NasapHi NpoyuBaHWA WA HA  OTYWTAHETO Ha CTENEHTA Ha YIOBNIETBOPEHOCT HA KIMEHTUTE OT KAYecTBOTO Ha MPefoCTaBAHUTE
yenyri i nposexianata ot YKO geiiHocr.

(4) C npuemareto Ha HacToswyTe YCNOBUA U NOANNCBAHETO Ha llckaHe 3a NPenocTaBsHE Ha KPemwT, Cbinacie 3a 06paboTKa Ha NAYHIM [aH HIl W Aeknapauns 3a
WHHOPMUPAHOCT OTHOCHO Mpapata Ha CyGekTa Ha faHHute, Motpedurenst, Mopbuutenst u ConuaapHusT AMbXHUK U3puuHo ce cbrnacasar YKO na cvoupa u fa
paskpuBa MHGOPMALNS, NPENCTABNABALLA NMuHM faHH 3a [lotpebutend, Mopbuutens U CONMIAPHIA THXHUK, HA TDETW LA B CAyYail HA NPOCPOYME HA JbMXIMM
CyMU MO KpepuTHTe npasooTHoLeHus ¢ YKO.

(5) YKO moxe mo Bcsko Bpeme fa noucka ot MMotpeoutend, Mopbuutens u ConmpapHig ANbXHUK fa akTyanusupar faHute, cboparin ot YKO BbB Bpb3ka ¢
B3BMAHETO Ha pelleHie 3a otnyckaHe Ha Kpenura. YKO moxe fa noucka u JOMbAHATEAHA UHGOPMALS.

(6) YKO uma npaso fa nposepsBa BCUuKM MaHHu, npenoctaseHin ot Motpecutens, Mopbuutens u CONMApHIA ATbXHUK, Ype3 HE3ABUCUMIA WSTOUHULM, KaTo
ChULWTE OOPOBONHO AaBaT CBOETO M3pUuHO cbrmacie YKO ma uanonssa MaHHUTE UM 32 OCbLUECTBSBAHE HA MPOBEPKN HA KPEAWTOCMOCOGHOCTTA UM, MpEAu N
PEMOCTABHETO HA KAKBUTO 11 ja OUNO YCAYIYA, KAKTO 1 BbB BCEKI MOMEHT OT CbLUECTBYBAHETO HA JOrOBOPHIN MPaBOOTHOWIEHUS Mexay Motpedutend, Mopbuutens,
Comupapris anbxHik 1 YK, C nonbneaHero u noanicsaxeto Ha [lorosop 3a kpepur  lckaie 3a npefocTaBsHe Ha KpemuT, cbinacue 3a 06pabotka Ha NiuHm
[IQHHI 1 eKnapauna 3a MHGOPMUPAHOCT OTHOCHO Mpasara Ha CybekTa Ha faHuTe, Motpedutendr, Mopbuutenst U CONMAAPHIAT ATbXHIK AaBAT CBOETO W3PUYHO
cbrnacue Ha YKO fa npoyuit TAXHOTO KpEAUTHO MUHANo, U HacToALL KPEAUTOCMOCOBHOCT BbB BCUUKM MYGMMUHI W YACTHI 023U JaHHW, BKKUUTENHO, HO HE Camo
B 0a3uTe JaHHN Ha KDENWUTHI OlOpa, bPXABHIN OpraHi W GaHKin Ha TepuTopuATa Ha Penyonuka bbarapud u uyXOuHa, KakTo 1 B 6a3uTe MaHHI Ha APYXecTBara Ot
[pynar a Ha ,YnuKpeput* (,[lpykecteara). B tasu Bpbaka, YKO uma npaso fa paskpusa Ha [lpyxecTeara, MUYHATE [aHHM Ha Hmpeﬁmenﬂ,
Mopbuutens w ConupapHns Anbxuk, npenoctaserin Ha YKO no cunata Ha llckaHe 3a MpepocTaBAHe Ha KPemuT, chriacke 3a 06paboTka Ha MUYHI JAHHW U
[IeKnapaiug 3a MHAOP MUPaHOCT OTHOCHO NpaBaTa Ha CybekTa Ha JaHHuTe. [otpedutensr, llopbunTendt n CONMAAPHIST JTbXHIK JaBaT CBOETO W3PHYHO Cbrnacue
3a nocnefpawloto paskpusaxe o1 [pyxectsara Ha YKO Ha pesyntatute OT npoBepkata, KakTo U Ha BCUYKW MNYHW MaHHU Ha [lotpe6utens, Mopbuutens u
ConupapHis JTbXHiK, cbopaHu ot [lpyxecTsara 3a ueaute Ha [loroopa. KpenutHoto focue Ha MoTpe6uTens, BKKOUMTENHO pe3yntatuTe oT usbpiugHuTe ot YKO
MPOBEPKI HA KPEAUTOCMOCOBHOCTTA M{/, Ce CbXPAHTBaT HA ENEKTDOHHI HOCUTEMI It HA XapTid 3a CPOKA HA [10TOBOPHOTO MPaBOOTHOLIEHME Ha [loTpeouten,
Mopbuurens u Conupapria ambxHink ¢ YKO, kakTo u cnep 083, B cnyuaute B kouro YKO uma 3aK0HOBO 3a/ibMKeHie fia nasit Te31 AaHHI, CbIacHo pasnopepoute
Ha ObArapckoTo 3aKOHOMATENCTBO 11 MPaBoTO Ha EBponeiickua cbio3. B cnyuait ue Motpebutenar, Mopbuntendt u COMAPHUAT ATbXHUK He Obgar OoOpeHN 3a
omyckae Ha kpegut i YKO He cknioun ¢ 1ax porosop 3a kpenur, YKO wie 3anuuaBa MuuHUTE UM aHHI, B PAMKUTE HA TEXHUYECKW HEOBXOMMMUS My CPOK 3a
T0BA, CYMTAHO OT 0TKA3a MYy 3a CKMIOYBAHE HA MI0TOBOP 3a KPEAuT.

(7) C npuemaxeto Ha Hactoswyte 06w ycnosus U nogapade Ha lckaHe 3a MpemocTaBdHE HA KPEmWT, Cbrnackie 3a 00pab0TKA Ha MAYHI [ HHI U eKnapauus
32 H(OPMUPAHOCT OTHOCHO MpaBaTa Ha Cybekta Ha naxHute Motpedutendt, Mopbuutenat u CoNMAapHNAT IbXHUK faBar cbrriacueto cu , YruKpeaur bynbaxk”
Al kato uact ot [pynara Ha YHuKpemut, na npenoctasa Ha YK uHdopmauus, npencraBnsBaia Wl BKNIOYBALLA MUK AaHHN, KAKTO Il QUHAHCOBA
HGopmauwg 3a Motpeoutens w/unu Mopbuntens, u/unn COMMAAPHIA ATXHIK, BKTIOYNTENHO Takasa, NPECTABNABALLA Wi BKNIOYBALLA OaHKOBA TailHa, BbB BPb3Ka
C KpeM UTHUTE 1M NPaBOOTHOLLEHUS NO HacTosumte 06wy ycnosus U [loroBopa 3a Kpeau.

(8) C npuemaneTo Ha O6LwMTe ycnoBus 1 nofaBaHe Ha VckaHe 3a MPeocTaBgHe Ha KpEmuT, Chinacie 3a 00pa00TKA Ha NAYHI NaHHI 1 feKnapauns 3a
WHQOPMIAHOCT OTHOCHO NpaBara Ha Cy6eKTa Ha AaHHUTe, KakTo [loTpedutensr, Taka u lopbuutenar u COMMAapHIAT THXHIK C& CbNacsBar TEXHUTE JIMYHI [aHHN
fla GbJaT n3NoN3BaHit 3a KPEUTHI MPOBEPKM, 3BbPLUBAHI ENEKTPOHHO WA PbUHO, BLB BPb3KA C WCKAHIN/0663NeUaBAHIS OT CbLUUS KPEAUT, a Chlo i npu
BBEHTYaNHO NPEAOCTaBAHE HA TakuBa YCAYT OT TPETU ML U CMEA CKNIOYBAHETO Ha AoroBop Mexy Tax 1 YKO, BKNtOUUTENHO 1 0T fua ot pynata Ha , YHuKpepur
bonrapusa”®, pasmuunn ot YKO: ,YauKpepur bynbank” Al ,YruKpenur Qaxropunr EAL, ,YuKpegur Onuitr Menumxabt® EOOL, ,YruKpenur Nuaur EALL,
,YruKpepur 3actpaxosarenex bpokep* EOO[, v nasar 106POBONHO CbIMACUETO CI TEXHUTE MAYHIN AaHHW A ObaT BKMIOYEHN B 6a3a AaHHM, 1t a ObAaT U3NoN3BaHil
32 N BbB BPb3KA C AHANU3 HA 3A.IbIKEHNATA M, CbOUpaHe Ha B3emaHus ot Motpeoutens, [opbuntens u ConMAapHMs ATbXHIK NO MOBOA HA MPELOCTABEH UM
KpeauT, NpeaoTBparsBaHe W3NMpaHeTo Ha napit i GUHaHCOBI U3MaMIA, a ChlLO I YMIPABAEHIE HA CMETKUTE UM,

(9) Taka faneHoto cbrnacue, € ¢ Len na nossomu Ha YKO na nposepssa kpeautocnocoGHocTTa Ha Motpe6utens, Mopbuutens U ConumapHia ANbXHUK W fa
YIIOCTOBEPI TEXHUTE NNYHIN AHHI B CbOTBETCTBUE CbC 3aKOHA 3a 3awuTa Ha NuHuTe fankn (33/1) n Pernament (EC) 2016/679 Ha EBponerickus nap namext u
Ha CbBeta ot 27 anpin 2016 r. (Pernament (EC) 2016/679), karo nonyyasa cnpaBki OT PErVICTPM HA TPETM CTPaHM — YaCTHM U [bPXKABHI AIMIHUCTPATOP HA
NUYHI aHHW, HAMUPALLM Ce B CTpaHata i W3BbH Hed, kato Llewtpankua Kpenuted Peructbp Ha BHB, HauwowanHa Arexuws no [lp uxopute, HauuoHanHug
OcuryputeneH WHCTUTYT U ip., B TOBA UNCNO [aHHI 33 MNALIAHUTE OT TAX COLMANHIA OCUTYPOBKIA, AHHIA 33 TPYNOBUTE WM OTOBOPH I COLMANHO OCUTYPUTENHIS
N JIOXOfI, ChLLIO TaKa a NPaBil 3anUTBaHIA 1 a NONYYaBa JaHH OTHOCHO TPaXfIaHckata UM perucTpaums oT HaumoHanara 6asa naHHn ,HaceneHue", Karo Teau
[IaHHI 12 Obar 06padotBani cboopasHo 33I11 u Tnasa [lera or Pernament (EC) 2016/679. Cbrnacueto, faneHo ¢ npuemaneto Ha Hactoawwte 06wm yenosis
C N0aBaHeTo Ha ickaHe 3a MpenocTaBsHe Ha KPeawT, Cbimaciie 3a 06pA00TKA Ha NIMYHI [aHHN 11 IeKnapauna 3a UHGOPMIPAHOCT OTHOCHO npaBara Ha CyoekTa
Ha [QHHUTE, € C LEN [ MO3BOMM Chlli0 Taka HA BCEKM OT FOPENOCOYEHNTE AAMUHUCTPATOPM HA MAYHM MAHHI [a W3NON3Ba NMYHWTE JaHHW Ha [lotpedutend,
ﬂOé)bHVITeﬂﬂ i ConunapHus AMbXHIK 33 NOAFOTBSHETO U MPEOCTABAHETO Ha YMOMEHaTUTe crpasku/noknaay, uauckadun um ot YKO.

(10) C npuemaneTo Ha Obuute ycnoBua U ¢ nogasaHero Ha lckaHe 3a NPeoCTaBAHE HA KPEAWT, Cbrnacie 3a 06paboTKa Ha NUYHIN JaHHI U [ieKnapauus
32 UHOPMUPAHOCT OTHOCHO MNpaBara Ha Cybekta Ha fauHute, [otpebutendt, [lopbuutenar u COMMTAPHUAT [NbXHUK CE CbrnacABar W WU3PUYHO
ymbaHomowasar YKO fa npenoctass 3a LENWTE HA OLEHABAHE HA KPEMUTHWA PUCK TEXHUTE MAYHW AaHHM, B TOBA YWCNIO: KPEOWTHW AaHHW U UCTOPUA Ha
NNALLAHIATA NO BCUUKI OTKpUTI 11 3akpuT KpenuTn Ha TaxHo ume npu YKO, npu cnassaqe Ha uanckpaxmata Ha 33J1[1, Ha CRepHUTE Kateropuu nuua Ha
TepuTopusTa Ha Penyonuka bbarapia u U3BbH HES: APYIY KDEAUTHIA WHCTUTYLMA 1 QUHAHCOBI UHCTUTYLMM, WA anTEPHATUBHO: [PYTM MOCTABYMLM HA yChyru
N0 MPEROCTaBSHE H @ MaHHU OT 0a3a MaHH, kakTo W Ha nuua, ¢ kouto YKO nma cknioueHn 10roBopu, 3a NPEAOCTaBSHETO OT TAXHA CTPaHa Ha NpomyKTy
W yenyru.

Motpedutenst, Mopbuutenat u CONMAAPHUAT JAMbXHUK [EKNapupar Cbluo CBOATA WHQGOPMUPAHOCT 32 TOBA, Y€ [AHHUTE UM MOraT fa Obgar U3Non3BaHu,
KakTo 1 3a LIENUTE HA Na3apHi NPOyYBaHUS WIM 32 OTYMTAHETO HA CTEMEHTA Ha YNOBMETBOPEHOCT HA KNWEHTUTE OT KAYeCTBOTO HA NMPEOC TAaBHUTE YCyri
I npoBexnaxara ot [pynara Ha ,YHuKpenut bunrapus® neiHoct. Motpe6utensr, lopbuutenst u CONMAApHUAT AMbXHIK Ca 3an03HATH C Bb3MOXHOCTTA Cll
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f1a Bb3a3qT cpeLy T0Ba 00paboTBaHe Mo BCAKO Bpeme.
(11) C npuemareto Ha O6wuTe ycnosua U nopnuceae Ha llckaxe 3a NpesocTaBAHE Ha KPEAUT, Cbriacie 3a 00pa0OTKA Ha MUYHI JaHHW W [eKnapauus 3a
WHOOPMUPAHOCT OTHOCHO NpaBata Ha Cybekta Ha faHute, [otpe6utenst/Mopbuutendt/ConaapHIAT JbXHIK, AeKnapupa CBOSTA MHAOPMUPAHOCT 3a
CnegHuTe cin npasa:
a) NpaB0 Ha [0CTbN 10 MUYHUTE CUl AAHHW, CbXpaHsBaHi kakto ot YKO, Taka 1 OT TPETW CTPaHM — AMUHUCTPATOPH HA NMYHI MaHHI;
0) NpaBo [Ja MoUCKa KOPUriApaHe, NPOMAHA It aKTyanu3upaHe Ha NUUHITE My NAHHU;
B) MPaBO fja MOWCKA OrpaHuYaBaHe Ha 0OPAOOTBAHETO UM
r) npaso fa noucka ot YKO' na sanuum (W3Tpue) NuHUTE My NaHHW, 00paOOTBaHETO Ha KOWTO He OTroBapA Ha w3uckanusta Ha 33/, Kakto u
1) NpaBo fa Bb3Pa3n CPeLly 00PAOOTBAHETO HA NNYHUTE My AAHHI (EAMHCTBEHO B OMPEOENEHUTE OT 3aKOHOAATENCTBOTO CAyyau).
(12) Ampecbr Ha YKO 3a nonyuasare ot MMotpe6utens, [opbuutens u ComugapHus [TbXHWK HA [OCTHA 0 NAYHATE WM [AHHW WM W3MEHEHUE W
akTyanuauus Ha NuuHiTe UM naHHi e: rp. Codus, p-+ ,Bbapaxaane”, nk.. 1303, ke. ,Cepmuka’, yn. ,fioeweso” Ne 14, Ha cbuwwa anpec Motpeoutensr,
CbOTBETHO [opbunTendt u CONMAAPHIAT [THXHIK, MOXE A NONyYl UHGOPMALMS U 32 aNMUIHICTDATOPUTE HA NINYHI IAHHW, HA KOUTO Ca PasKPUTI JINYHI [aHHN,
CBbP3aHI C HEr.
Morpedutendt, Mopbuutenar i ConuTapHAT AMbXHIK Ca UHGOPMUPAHY, Ye NpaBata no Ta3u Touka MOraT fia YNPaXHAT Ype3 NojaBaHe Ha MUCMEHO 3asBIIeHie
Ha NOCOYEHIS anpec U B KOiiTo i a e dunnan Ha YKb, KakTo i no enekTpoHHa notua, npiu NONOXeHUe Ye MCMOTO UM € MOAMICAHO C eNEKTPOHEH MOIMC
B CbOTBETCTBUE CbC 3aKOHA 32 ENEKTDOHHUS JOKYMEHT W1 eNIeKTPOHHUTE YIOCTOBEPHUTENHI YCyTM.
(13) C nonnucsanero Ha [loroop, npuemaneto Ha O6wuTe ycnosus W noanuceaxe Ha lckaxe 3a NPeAoOCTaBAHE Ha KPEAWT, Cbinacke 3a 00p aboTka Ha NNYHi
[IQHHI 1 [eKnapauya 3a WHQGOPMUPAHOCT OTHOCHO NpaBaTa Ha CybekTa Ha fanHuTe, Motpedutenar, [lopbuntenar u CONMAAPHIAT AAbXHIK CA MHQOPMUPAH W,
Ye UMaT NPaBOTO f1a NONYYAT NNYHUTE JAHHW, KOWTO Tl 3acAraT i KOWTO Ca MpeocTaBuin Ha VKO, 8 CTPYKTYpUPaH, WMPOKO W3MON3BaH U MPUTOaeH 3a Mall
WHHO YeTeHe dopMar it UMar NpaBoTo fia NPEXBbPAST Te3 AaHHIN Ha [pyr anMUHICTpaTop, 663 Bb3NPensTcTeaHe ot cTpaHa Ha YKO, BKAIOYNTENHO UMaT npaso
na nouckar ot YKO n1a u3sbplum npsko NpexBbpnsHe Ha AaHHUTE, CBbP3aHW C TAX, HA [PYrUS MOCOUEH OT TAX AAMMHUCTPATOP, kO TOBA € T6 XHMYECKN
Bb3MOXHO.
(14) C nomnucsaneto Ha [lorosop, npuemaeto Ha O6uute yCnoBua W nomnicBade Ha UickaHe 3a MpemocTaBsHe HAa KPemuT, Cbimacue 3a 06paboTka Ha
NIYHN JAHHW W [eKnapauns 3a WHQOPMUPAHOCT OTHOCHO NpaBata Ha Cyoekta Ha fauHute, [otpeoutendt, [lopbuutenat u ConumapHsT ANbXHUK Ca
WHAOPMUPAHI, Y6 NUYHITE AaHHU, CBbP3aHN C TaX, ce 06pacoTar o1 YK BbB Bpb3ka ¢ B3EMaHe HA WHOUBHTYaNHI PELUEHNS, KOUTO Ce OCHOBaBAT Ha:
a) PbuHO 06PaBOTBAHE MO NMPEABAPUTENHO AEdUHIPAH KpUTEpY;
0) aBTOMATU3UPaHO 00pAOOTBAHE MO MPELBAPUTENHO JAEQUHIPAHU KDUTEPA It
B) aBTOMATW3UPAHO 006paboTBaHe (6e3 YOBELWKA Hameca), BKIIOYBALLO U MPOQUIMpPaHe, Kato GOPMUPAHUTE NO Te3N HAuMHI PELeHNs Ce W3nonssar 3a
CKMIUBAHETO/ 0TKA3 3a CKNIouBaHe Ha moroop Mexay Tax i YKO. 3ano3Hati ca ¢ Bb3MOXHOCTTA Aa W3Pa3sT reaHaTa ci Touka, a Bb3pasaT (B ToBa
YACNO A CE OTKaXar) Cpeuly B3EMAHETO Ha PELIEHUs CIpIMO TAX, KOMTO Ca OCHOBAHM EUHCTBEHO HA aBTOMATU3NPAHO 06pA0O0TBAHE, BKMOUBALLO
M og)mnmpaHe, I 7} NOUCKAT, NPWl B3EMAHETO HA PELUEHIETO CTIPAMO TaX, fa yuacTBa i aHraxuparo ot YK 3a Tasu uen nuue.
(15;) noanuceaeto Ha [loroop, Motpedutenst, [opbuutenat un CoNMAapHUAT AbXHUK Ce Cbimacssar ¢ OnWcaHara no-rope 06pabotka (paskpusaxe W
MoN3BaHe) Ha TEXHUTE NUYHI AHHW 11 NOTBbPXAIABAT, Ye ca 3ano3Hatit ¢ dakTa, ue YKO uMa 3aKOHHO MPaBo W UHTEPEC OT OCTbNA 0 KDEAUTHUTE PerucTpi
i nctopns Ha Motpe6utend, [opbuutens u ConupgapHug AMbXHAK, 32 Na 3alUTA CBOWTE WHTEPECH, WHTEPECUTE HA CBOWTE OPraHW Ha YnpasneHue W
ChPYXHULA/AKLMOHEPK, KAKTO 1 C LGN 0663MeYaBaHe Ha NPaBOMEPHOCTTA HA  CBOSTA JGIHOCT, Cb0OPA3HO W3UCKBAHUATA HA 3aKOHA.
(16) C nonnucsanero Ha [oroop [lotpe6utenar, MMopbuntenar u CONMIAPHUAT ANbXHUK CE CbINAcABaT TEXHWTE MMYHM JAHHW [a Obaar W3NON3BaHil
npil W3BbPLIBAHETO Ha UmeHTudmkauus o1 ctpara Ha YKO, B cnyvauTe Ha npemocTaBsHe OT MOGNEOHOTO Ha mowckaHo ot [otpeoutens, Mopbuutens u
ConupapHus ANbXHUK W3naBaHe Ha MOkymeHTw ot cTpaHa Ha YKO.
(17) NMonnuceaneto Ha llckaHe 3a NPeoCTaBAHE HA KPEOuT, Cbrmacke 3a 00pab0TKA HA NMUHI [aHHW W NEKnapauus 3a WHOPMUPAHOCT OTHOCHO Npapara
Ha CybeKta Ha [aHHuTe e W3sbplueHo ot [otpedutend, [opbuutens v ConugapHd ANbXHUK B PE3ymTar Ha CBOOOOHATA WM BONA HA MbIHONETHU LA,
KaTo CbUMTE CA HAFCHO, Ye CbInacuero, 06paboTKara Ha NMUYHWTE [aHHW W npasara UM ce ypexaar or [nasa Bropa u masa Tpeta ot Pernament (EC)
2016/679 u ca yBenoMeHu, ue UMaT MpaBo fa OTKAXAT fa NORAfaT WCKAHETO, KakTo i fa o OTTErNST M0 BCSKO BPEME, B KOWTO CAyual UCKAHETO WM 3a
NPEOCTABSHE HA XENaHata OT TAX YCIyra MOXe fa He Obae W3NbIHEHO.
(18) C nognucaaxeto Ha [lorosop, npuemaeto Ha 06uyuTe ycnosug W MOAMICBaHE Ha lckaHe 3a NPEOCTABSHE Ha KDemuT, Cbrnacke 3a 00 pabotka Ha NiyHI
NaHH 1 [igKnapauns 3a UHGOPMUPAHOCT OTHOCHO MpaBata Ha CybekTa Ha fauHute, lotpeoutendr, Mopbuutenat u CONMTAPHIAT ANbXHUK CA UHGOPMUPaHN,
Ye MPaBHOTO OCHOBAHWE 3a 00PAOOTBAHE Ha NUYHWTE UM faHHU oT cTpaHa Ha YK( e KakTo cbrnacuero 3a 06pa00TBaHE Ha MUYHWTE UM JaHHW, Taka U 0
CHOBaHueTo no un. 6, nap. 1. 6. ,6)" ot Pernament (EC) 2016/679 — 06paboTBaHETO € HEOOXOMIMO 3a WMbAHEHUETO HA [OTOBOP, MO KOWTO Te Ca CTpaHa,
NN 33 NPEANPUEMAHE HA CTBNKM MO TAXHO WCKAHE KATO CYOEKTW, 3a KOUTO CE OTHACHT JAHHUTE, NPEN CKMKuBAHETO Ha [loroop, Kakto i un. 6, nap. 1. 6.
,d;s)f ot Pernament (EC) 2016/679 - 06pa6oTBaneTo € HEOOXOMQUMO 33 CMA3BaHe Ha 3aKOHOBO 3aibMXEHME, KOBTO Ce npunara cnpamo YHuKpenut KbHciombp
QHEHCUHT.
(19) C noanuceateto Ha [loroBop, npuemaxero Ha Q6LuTe ycnoBus U nognuceaxe Ha llckaxe 3a NpefocTaBsHe H a KPEOuT, Cbrnacie 3a 06paboTka Ha NHM
MaHH 1 JieKnapauug 3a UHGOPMUPAHOCT OTHOCHO Npasara Ha Cybekta Ha faHHute Motpeoutendr, Mopbuutendt i CoNMIAPHUAT AbXHUK Ca MHOOPMUPAHN, Y
€ 32 Peanu3upaHe Ha W36pOeHUTE NO-TOPe Mpaa UIMaT NPaBoTo Ha xanba 4o Komucudra 3a 3awmta Ha muuHute faHHu (K3JI), B cnyvanTe Ha Bb3HUKBaHE
Ha cnop mexay Tax U YKO 0THOCHO 3aKOHOCbOGPA3HOCTTa Ha 06PAGOTBAHETO Ha [aHHWTE WM. [IPEROCTABEHI Ca UM MAHHUTE HA ANbXHOCTHOTO Nuue no
3aluTa Ha faHHuTe B cTpykTypata Ha YKO, Kato ca 3anosHam, ue Morar a ce 0OpblAT KbM TOBA MULE 32 CHAGACTBUE MO NOBOJ MUUHUTE UM MaHHM,
o6paborsanu ot YKO.
Un. 9. Paspewenue 3a nonyuasane Ha SMS coobuwienus, nucma, obaxnanus, umeinn (e-mail) or YKO uam nerosu napthbopu.
(1) G nopnuceaxeto Ha [loroop u npuemaneto Ha O6wute ycnosua Motpedutenar, Mopbuutendt e CONMAAPHUAT ATbXHIK Ca YBEAOMEHNM W CE CbrTiacssar,
e YKO moxe na 06paboTea MpefocTaBeHUTE OT TAX MAHHW 32 LENWTE HA MUPEKTHAS MAPKETWH, 3a Aa WM Mpeanara CTOKM W YCAYIM HA [pYXecTBara
or Ipynata Ha ,YHuKpenut bbnrapus” upe3 06paboTBaHe Ha NPENOCTABEHN OT TAX [AHHN 3a OCHLIECTBSBAHE HA KOHTAKT MO MOLLA, HA ENEKTPOHEH aapec, no
TenedOH WM N0 [Py AMPEKTEH HaulH, 33 a W3BbPLUBA CTATUCTUYECK MPOYYBAHWA W aHANN3W 33 MApKETUH TOBM LN (N3npaLlaHe Ha OQepTit/TbproBCKM
CbOOLIGHMS W Apyr, BB Bpb3ka ¢ yenyrute Ha YKO), B T0Ba YMCNO NUYHWTE UM MaHHW [a ObAaT NPEAOCTaBAHU HA 06PAOOTBALM HA NAYHI AaHHW,
NPEROCTaBALM YCAYIY BbB BPb3KA C AUPEKTEH MAPKETUHT (DEKNAMHU areHLun, KON LEHTPOBE, TENEKOM KOMMAHW, Niua, NPesocTaBaLWN Apyr BIA YCAYIi 3a
NUpe KTHA KOMYHIKauus, W p.), KaKTO W 3a MPeANaraHeTo Ha MpOAyKTH W YCAYr Ha GU3HEC napTHbopu, U3BbH [pynata Ha ,YuKpemut*, ¢ kouto YKO uma
CKTTIOUEH U Or0BOpM.
(2) Notpeourensr, Mopbuutenst 1 CONMIAPHIAT ANbXHIK CA YBEAOMEHI, Ye CbINACHeTo UM 3a 06PabOTBaHE Ha NUYHWTE UM JaHHW 32 MApKETUHTOBH LENW e
BANHO 1 CbCTABAABA rOHO NMPABHO OCHOBAHWE 3 00PAOOTBAHE HA NUYHUTE UM [AHHW - [0 U3PUYHOTO MY OTTEFNSHE OT TAXHA CTPaHa, KOETO NpaBo Morar
fla YNpaxHAT upe3 uanpatlane Ha 3asenexue/uckare 1o YKO Ha cneprus anpec: rp. Codus, p-+ ,Bbapaxnare’, nk.. 1303, ks. ,Cepuka“, yn. ,toeweso”

Motpeouten: Conupapen AMbXHUK: Mopvuuten: Kpepurten Mocpeanuk:
Cp. Ne HA 10roBOP



Ne 14, kakTo W Ha ampeca Ha enektponta nouja Ha YKO. Motpecutenst, Mopbuutenst u CoNMBAPHUAT AMbXHUK Ca WHAOPMUPAHM, Ye NpUl MPeocTaBsHe Ha

CbImache OT TAXHA CTPaHa, NPEANAraHeTo Ha JUPEKTEH MAPKETUHT LIE NPOAbMKN U CMER NPeKpaTdBaHe Ha ThprOBCKMTE B3aUMOOTHOLIEHUS, B PaMKUTE Ha

HOPMATUBHO YCTAHOBEHUS NEPHOA 3a 00PAb0TBAHE HA AHHUTE UMK [I0 HErOBOTO OTTEINSHE.

(3) Notpe6utenat, MopbunTenat u CONMAAPHUST AMbXHUK Ca UHGOPMUPAHY, Y& NUYHUTE AaHHW, CBbP3aHU ¢ TAX, ce o6padotear o1 YK BbB Bpb3ka ¢

B3EMaHe Ha WHIUBILYANHI PELIEHNA, KOUTO CE OCHOBABAT Ha:

a) pbyHO 00paboTBaHe MO NPEBAPUTENHO AedUHIPAHI KpUTEpUI;

6) aBTOMaT3npaHo 06paboTBaHe Mo MPe; BAPUTENHO NEQUHNPAHI KpUTEPUN W

B) aBTOMATU3UPAHO 00PA0OTBAHE §6e3 YOBeLKA HaMeca), BKIOYBALLO It NPOGUAMPAHE, KATO (OPMUPAHUTE NO TE3W HAYMHIN PELIEHNS CE 113n0N3Bar 3a
LeNUTe Ha JMPEKTHIA MApKETUHr. 3ano3HaTh ca C Bb3MOXHOCTTA [ U3PA3AT MEAHaTa Ci TOYK, A Bb3PA3qT (B TOBA YWCNO fa CE OTKAXaT) CpeLly
B3EMAHETO Ha PELIeHNs CpAMO TAX, KOWTO CA OCHOBAHM EUHCTBEHO HA aBTOMATW3UPAHO 06Pab0TBAHE, BKMIOUBALIO NPOGMMUPaHE, W fa Nouckar, npi
B3EMAHETO HA PELIEHUETO CMIPAMO TAX, A yuacTBa U aHraxupaxo ot YKO 3a Tasu uen nue.

Un.10. 3anuc Ha npegocTaBAHETO Ha MPERAOrOBOPHATA MHGOPMALNA N U3ABNEHUATA HA CTPAHUTE.

Motpeoutendr, [opbuutenat u CONMAAPHUAT JMbXHUK [aBaT UPUUHOTO CU CbIMacke NPEAOrOBOPHATA WHQOPMAUNS, KAKTO W W3SBNIEHUSTA, HAMpaBEHM

upe3 TeneoH, MApYro CPEACTBO 3a TMAcoBa KOMYHUKALUA OT PascTosHue, BIMIEOBPb3KA W ENeKTPOHHA nola, Aa ce 3amucear ot YK(, kato cbuwre we

IMaT [I0KA3aTeNCTBeHa Clina 3a YCTAHOBSBAHE Ha 0OCTOATENCTBATA, ChibpXalln ce B TAX MOKONKOTO C& Kacadt 3a oTHoweHusta mexay YKO n Motpe6utens

n/unn Topbuntens w/unn ConupapHis ATbXHUK BbB BPb3KA C Bb3HUKBAHETO, ChlECTBYBAHETO, WMBAHEHWETO WAW HEW3MbAHEHUETO, MOracABaHETO W/uin

NPEKPaTABAHETO Ha MPaBOOTHOLUEHUATA NOMEXMY UM, CBbp3aHu ¢ npeamera Ha Jloroopa u Hactosuyute 06w yenosid. 06paboTBaHeTo Ha 3BYKO3anucuTe ce

ocbliecTBsBa o1 YKO B CbOTBETCTBUE C GbArapckoTo it 6BPOMEIiCKO 3aKOHOMATENCTBO 33 3aLLyTa HA MMYHUTE [aHHW, KATO MO OTHOLEHME Ha TaX MotpebuTensr,

MopbunTendt u ConutapHsT ATbXHIK UMaT MocoueHnTe B un. 8 no-rope npasa, ypeneHn B [masa Tpeta ot Pernament (EC) 2016/679.

Yn. 11. Cnopose ¢ YKO.

MofiaBaHe Ha Bb3PAXEHNA, PeLaBAHE HA CTIOPOBE U ONpefendHe Ha 00e3leTeHIs BB BPb3ka C xanba Ha [lotpedutens:

(1) MotpeGutendr Moxe fa WNOXM CBOUTE Bb3PAXEHUS &HO e-mail, N0 akc, unn ¢ NOXMUCAHO MACMO HA XapTueH HocuTen) A0 LexTpanHua oduc Ha YKO

Wi Beekn Gakos knok/oduc Ha YruKpepur bynbark. YKO ce 3ambnxasa fia ce npouHece W Aa BbpHe MACMEH OTrOBOP A0 [oTpeouTens, 3a peLieHueTo

CUl N0 NOCTLNNAOTO Bb3PAXEHNe, B CPoK 10 30 (TPUTECeT) AHM OT NOMYYABAHETO My.

ﬁ MoTpebutendr uma npaso fa Mojasa Bb3paxeHus, cebp3axn ¢ [loroBopa 3a kpeput o Komwcudra 3a 3awwra Ha [otpeoutenute ¢ anpec: rp. Codus
K. 1000, nn. ,Cnaseiikos” NedA, er.3, 4 u 6.

(3) Motpebutendr uma npaso fa cesupa NOMUPUTENHATE KOMUCUN, Cb3naneHn no peaa Ha un. 182 - 184 ot 3akona 3a 3awuta Ha [lotpe6uTenue, Koraro

Ca HapyLUeHI HeroBuTe npasa W 3akoHHW uxTepeci. Korato YKO He ce mpousHece B cpok ot 30 [HI OT NONYYaBaHE HA Bb3PAXEHUETO 1 KOraTo PELLEHIETO Ha

YKO He ynosneTsopssa [lotpeoutens, criopbT MoXe fa Gbie OTHECEH 3a pasrexaHe ot MoMUPUTENHUTE KOMUCUY, Cb3hafeHin mo pena Ha un. 182-184 or

JaKoHa 3a 3alluTa Ha noTpeouTenuTe.

(4) TopenocoueHute MpOM3BORCTBA He MPENATCTBAT Bb3MOXHOCTTA WMckose wma cropoe mMexay YKO w Torpeoutens, Mopbuutens u ConupapHus

[THXHIK BbB BPb3KA C MOTOBOPHUTE WM OTHOLEHMA W Te3u OO ycnoBus na ObAar pelaBaHW OT KOMMETEHTHUS Cbd. [lpunoxumo e GbArapckoto

3aKOHOMATENCTBO.

H5) Mpi NoAaBaxe Ha Xanba ot cTpaHa Ha loTpedutens, cebp3aHa ¢ npenocTassHeto Ha Kpegut, YKO B3uma pelueHue 3a u3nnawiaHe Ha 00€3LIETEHUE Ha
0TPEOUTENA, KOrato CueTe 3a OCHOBATENHA Xanbara, karo PasmMepbT Ha 00E3LETEHUETO Le Obae ONMPEensH 3a BCEKW OTAENEH Chyuail.

Un. 12. Mpomana na 0owute ycnosus.

(1) Hactosuure Q6w ycnosus He ce orpaHiuasar cbc cpok it YKO uma npaso aa ru npomeHs eHOCTPaHHo, korato Hesapucewwy ot YKO npuuuiu Hanarar

T0Ba, B T0BA uncno, Korato YKO e nmonyuun u3puuHo npeAnicaule/ykasaHue OT KOMMETEHTEH PEryniatopeH OpraH, Aa NPOMEHI CbU(UTE WNM, KOraTo Takapa

NPOMAHA € CTaHana HanoXUTenHa kato Pesynrar ot BNS3N0 B CUNa CbAEOHO PeLLeHIe.

(2) NameHermsTa ce cvobuiasar Ha Motpeoutens, Mopbuntens u ConumapHng LbXHUK Ha nocoueHns ot Motpe6utens/Mopbuntens/ConugapHng JTbKHUK e-

mail agpec B [loroopa unu upe3 SMS Ha nocouerus ot [orpedutens/Mopbuutens/ConnpapHins WTbXHIK MOGUNEH TenedoHeH Homep B [loroBopa, Karo

CbUUAT C& € Cbrmacin fa MonyuaBa OQUUMANHI U3ABNEHS, BbB BPb3Ka C M3NbAHEHUETO HA ckmioueHns [loroop, ot YKO Ha 103 e-mail/mo6unet TenedoHeH

Homep. MonoGHI U3MeHeHI LLe ce cbobwasar Ha lotpebutens/MopbunTend/ConnpapHing ATbXHIK, Ype3 W3npalljaHe Ha CboolieHne oT e-mail agpeca Ha

YKO, koiito ce W3nonssa 3a usnpaiade U nomyuasaHe Ha e-mail cboblieHns ot u o Motpecurenute/TMopbuutenute/ConutapHuTe AbXHALN - N0 pefa

Ha Te3u 06wy ycnosud, 1o e-mail anpeca Ha lMotpedutens/Mopbuutens/ConuaapHuis ATbXHIK Wi upe3 u3npatiaqe Ha SMS 10 NOCOUeHNs TeNEQOHEH HOMEP

Ha lotpe6utens,/Mopbuutens/ConutapHis ANbXHIK, KaTo TEKCTHT Ha uameHeHuTe Q6L ycnoBus, ce nyonikyBa Ha WHTEPHET cTpaHuuara Ha YKO.

(3) YKO uma npaso na npomens Hactoswwte Q0UM ycnoBus W B Chyyaute, Hermonamaum B ooxpara Ha un.12, an.1. B To3u cnyuaii usmeneHute Q6w

YCNOBUS C& cuuTar 3a npueti, ako Motpedutenat u/unu Mopbuntenar, u/unn CONMAAPHIAT ANbXHIK, B CPOK OT 7 JHI CNef YBEAOMABAHETO CU 33 TAX NO pefa

Ha un.12, an.2 or 1e3n O6WM ycnoBus, Ce ABI B CbOTBETHWA TbprOBCKM 0OEKT WM 6aHKOB OQUC, B KOWTO € CKMKoueH [loroBOpbT I M3pasin MUCMEHO

cbrniaceto cu cbrnacHo un.11, an.2 or 31K, ue ce cbrnacaa it npuema Chiiute.

(42 Ako Totpeoutenat u/wan Mopbuutenst, u/unin CONMTAPHIAT ANbXHUK HE € CbrmaceH C W3MEHeHUsTa, TO CbLMST UM npao Aa npekpatu [loroBopa ci ¢

YKO, kato otnpasu NUCMEHO U3ABNEHNe 3a TOBA, Kato BCUuKI oTnycHaT kpeautin oT YKO Ha MoTpe6uTens cTaBar He3abaBHO N3UCKYEMM.

553 B cnyuaute, B Kouto loTpeOuTendT He u3npam U3gBneHue 3a npekparaBaxe Ha [loroopa W He ce 9BM B CPOKA Mo pefa Ha un.12, an.d ot Hactoswure
wy ycnosug, YKO uma npapoto fa unpari upes nucmo ¢ obpateH mokymeHt o anpeca Ha Motpeoutens/Topbuntens/ConupapHing ANbXHUK npenuc ot

npomeHeHuTe 0OLL YCNOBYA, KOUTO CReaBa 4a GbaaT NOAMACAHI Ha BCAKA CTpaHuua ot Totpedutens/Mopbuntens/ConupapHus AMbxHIK. PasxonuTe n3BbpLLIEHN

or YKO BbB Bpb3ka ¢ uanpataxeto Ha npomexeHute 0Y o aspeca Ha lotpe6urens/Mopbumtens/ConupapHins INbXHIK ca W3LANO 33 HEroBa CMETKA I Ce

HAuNCNABAT KATO JOMbIHUTENHA Takca kbM [loroBopa.

Un. 13. 3a6aa B nnauwlanusta, NAXBU 3a 3a0aBa, MPEKPaTABAHE HA KPEMUTHUTE ngasoomomeuma.

(1) B cnyvait Ha 3abaa B nnawaxudTa Ha gbmxumute ot [otpedutend, Mopbuutend u ConugapHIS ALXHUK CyMU, CbracHo Te3n 06wy yenoBug, 0CBEH

norosopeute nuxeit YKO uma npaso aa nonyun ot Motpe6utens, Mopbuutens U ConumapHus ATbXHUK, Npun 0TAYCHAT KpemuT, 0CBEH BCUYKA MPOCPOUEHN i

HEW3NNATeHn MECEUHM Cymi, W 00E3LIETEHNe B PA3Mep Ha FOAULIHATA 3aKOHHA NUXBA, pasneneHa Ha 360 MHW 33 BCEKW JEH HA 3a0aa, W3UMCNEHA BbPXY

npoCpOYeHaTa MasHMLA. HaunCnABaHETO Ha 00€3UIETEHIETO N0 MPEAXOTHOTO U3PEUEHNE He U3KNIUBA 3aNNallLaHETO Ha AOrOBOPEHATA MAXBA, KOATO C& [bmXiA

Il HAUNCNABA EXEHEBHO BbPXY MPOCPOYEHATA [MABHMLA 32 BCEKM ngH 3abasa. [lotpeoutenar, opbuutenat u CONMTAPHUST ATHXHIK (e ObaT 3a/IbMKEHI

C EBEHTYanHUTE pa3Xoml 3a MPUHYQUTENHOTO cbOMpaHe Ha fbmxumute Ha YKO cymu no 3akowoyctaHosenus pen. YKO moxe na npexsbpiu Ha

TPETO NNLE CbOMPAHETO Ha CymuTe 11 063 NpeaBapuTenHoTo cbrnacue Ha Motpeoutens, Mopbuutens u ConugapHua AMbXHUK, HA OCHOBAHME un. 6, nap. 1. ©.

,6)* ot Pernament (EC) 2016/679 n un. 99 ot 3akoHa 3a 3ambmXeHusTa It joroBopuTe, 3a koeto npas 0 Ha YKO MMotpe6utenst u Mopbuutensr ca yBenomen

C noanuceaHeto Ha [lorosop, npuemaHeto Ha QOwuTe ycnoBus W NOAMACBAHe Ha VickaHe 3a MPeAOCTABAHE HA KPEAWT, Cbimache 3a 006paboTKa Ha MMYHIA

[IAHHI 11 fieknapauis 3a UHGOPMIPAHOCT OTHOCHO NpaBara Ha CyOeKTa Ha JaHHuTe.

Motpeouten: Conupapen AMbXHUK: Mopvuuten: Kpepurten Mocpeanuk:

Cp. Ne HA JI0r0BOP



(2) YKO uma npaBoto na npekpari eOHOCTPAHHO KPENUTHOTO MpaBoOTHOLWeHWE ¢ [loTpe6uTens W ja 00SBM BCUYKMTE CW B3EMAHUS MO MPefoCTaBeHus
Kpenut, B TOBA YWCNO W3TEKMA W HEMOraCeHM BHOCKM, OCTATbuHA MABHILA, OCTATbuHW JIUXBM, NUXBUTE 32 3a0aBa, TAKCU U KOMUCUOHI 32 MPEACPOUHO
N3UCKYEMIN B MTbAEH Pasmep Npi CREIHUTE XUNoTesu:
a) [Motpe6urenat u/wnu Mopbuutendr, u/uni CONMBAPHIAT ATLXHIK Ca HAPYLWIAN BCUYKIN WAN HIKOA OT pasnopenoute no Jlorosopa it 06umTe yCnoBis,KakTo
Il TP JONYCHATO MPOCPOYME /Wi HennawiaHe Ha Be MocnefoBaTenHin MoracuTenHin BHOCKW No KpeauTa (fasHuua W Muxeu), Nt YCIoBUE Ye JOMyCHaTuTe
HAYLLEHNA /Ui HEN3NbAHEHUS He GbAAT OTCTPAHEHN, NPOCPOYEHNTE BHOCKI He ObMaT MOraceHin B IBYCEMMI YeH CPOK, CYMTAHO OT aTaTa Ha OCbILECTBABAHE
Ha HapyLEHNETO/nafexa Ha MoracuTenHara BHOCKa;
0) HaKoW #aHHM, NOTBLPXIEHNA, [eKnapali, YIOCTOBEPEHNA /Wi pyrin AOKYMeHTH, npefocTaseni ot Motpedutens u/wan Mopbuntens, u/unn ConnpapHus
[bXHUK BbB BpPb3Ka ChC CKMIOYBAHETO It U3NbAHEHUETO Ha [loroBOpa 3a KPEAWT, CE OKAXAT HEWCTUHCKW /Wi HEBNWIHW KbM BCEKW €QUH MOMEHT 0T
fieficTeueto Ha Jlorosopa;
B) Mpu cubprt Ha [loTpe6uTend, Kakto W Npit NOCTABAHETO My MOA MbAHO WNM OTPAHUYEHO 3aNPELLeHUe, B KOWTO cnyyai Mopbuntenst u ConugapHust
[THXHIK 0CTaBa COMATAPHO 3AMbKEH C HACMETHULNTE;
r) 3anouBaHe Ha MEACTBIS NO MPUHYRUTENHO W3MbIHEHWE NO OTHOWeHNe Ha MoTpebuTens;
(3) B cpok ot 15 [Hm OT nonyyaBaHe Ha 13BECTHETO 3a MPEACPOUHA M3ncKyemocT Ha Kpeauute cbrnacko un.13 (2) ot Hactoaworo, MMotpe6utenar, Mopbuntenst
it ConupapHuat AmbxHuk Tps6Ba fa uannarat Ha YKO gbmxumute — cymu, B T.4. MO IMaBHULATA, NUXBATE U BCUYKM FOMbAHUTEAHN pasxomn. B cnyuail Ha
Hennaiiatxe B ropenocouexs 15-aHeseH cpok, Motpeoutensr, Mopbuutenst u CoNMIApHIST ATbXHIK CEABa 4a 3annarat 00e3WETeHNe B pasmep Ha rofuLIHaTa
3aKOHHA NXBA, pasneneHa Ha 360 [HN 32 BCekW IeH HA 3a0aBa, W3YKMCNEHA BbPXY LAnata MbAKAMA TMABHALA, CYMTAHO OT fJarata Ha MomyyaBaHe Ha
13BECTUETO 32 MPEACPOUHA WM3UCKYEMOCT. HAUMCAABAHETO HA 0OE3LLETEHUETO MO MPEAXONHOTO U3PEUEHUE HE W3KMKUBA 3aMMalliaHeTo Ha JOroBOpeHara
NNXBA, KOATO CE& [bMKM W HAYNCNSBA EXEIHEBHO, BLPXY LANATa AbMKUMA [MABHUMLA 32 BCeKM [eH 3abasa. [lotpedutenar, Mopbuutendt u ConnpapHust
IbXHUIK LLie GbJlaT 3aIbMKeHI ¢ eBEHTYanHUTe Pasxoaul 3a BPbllaHe HA KpEAUTa C MOMOLLTA HA TPETH ML, nognoMaraum feiHoctta Ha YKO.
(4) Mpu HeuambAHeHe Ha 3ambmxennsta Ha [otpe6utens, Mopbuutens u ConupapHud KbxHuk no un. 13 (3) B ykasaHus cpok, YKO moxe na npuctonu
KbM MPUHYOUTENHOTO CbOMPAHE Ha BCUYKW CBOW B3EMaHUS B MbAeH PasmMep, BEOHO C NUXBUTE, TAaKCWTE, KOMUCWUOHUTE, PASHOCKWTE, HEyCTOiKUTe, o
pefa YCTaHOBEH B [PaXmaHCK MpOLECYaneH Komexc.
(5) loroBopbT 3a KpeauT ce npekparssa, ako [loTpeOuTendT ynpaxHi npasoto cit Ha 0Tka3 ot [loroBopa, nocoueHo B un. 4, an. 3 ot Hactoswute O6um
yenoug.
(6) YKO moxe no Besiko Bpeme 1 Mpexsbpnit npasara cit no [loroBopa 3a kPemuT Ha TPETI AL NI YaCT OT HEro, 3a6HO C AbMKIMMI AUXBI, TaKCIl, KOMUCHOHN
Il [ipyru pasHocku, kato yeegomu Motpedutend, Mopbuntend u ConnpapHia ANbXHUK MICMEHO 3a TOBA, B CbOTBETCTBIE CbC 3aKOHa. B cnyyail, ue Motpedutendr,
MopbyuTenat u ConuapHUAT AMbXHIK ca nocounnn cBoil e- mail B [oroBopa 3a kpeput, YKO moxe [ rv yBEAOMU 32 MPeXBbpAAHETO Ha Mpasata cil no
CbLLMA upe3 YBenoMNeHIe 40 T03u e-mail.
(7) C noanuceaxe Ha [loroBopa 3a kpeaur Motpeoutenar, Mopbuutenst u CoMMAApHIAT AMbXHIK AaBaT u3puuHoto cu cbnacue YKO ma npexsbpns npasara
ci no JloroBopa 3a KpeauT Ha TPeTIn nuLa.
Un. 14. OrrooprocT Ha MMopbuntens u Conupaphus AMbXHUK.
(1) C noanuceareto Ha [loroopa MopbulTenst ce CbrnacABa 3a KOHCTUTYUPAHETO My KaTo cTpaHa Mo [loroopa — npenaputento ogoopeHo ot YKO nue,
KOeTo npi yenosusra Ha un. 138-148 ot 3akoHa 3a 3ambmxeHudra u gorosopute (33[) otrosaps conugapHo ¢ Motpedutens.
(%2 C nomnuceaeto Ha [lorosopa ConmmapHuAT JbXHUK Ce CbrniacdBa 3a KOHCTUTYMAHETO My Karto CTpada no [loroopa — NMpesapuTenio 0foopeHo ot
YKO nuue, koeto Ha ocHosanue un. 101 w npu ycnosusta Ha un. 121-127 ot 33, otrosaps conugapHo ¢ Motpe6uTens.
3) ConpyrvT/cbnpyrara Ha [oTpebutens BUHari e conMaapeH AnbXHUK no [lorosopa.
4) C nonnucsareTo Ha JloroBopa Mopbuutenst i CONMIAPHIAT ANbXHUK noemar 3agbmkerie kbi YKO fa 6baar conupapHo OTTOBOPHI 3a W3MbAHEHNETO Ha
BCUUKI HACTOSLLM U ObJELLY, YCTOBHI U1 GE3yCNIOBHI 3ambixeHna Ha [otpebuTend, KOWTo Bb3HUKBAT M0 cunata Ha Te3u 06wy ycnosid. Mopbyutenar i
ConupapHUsT ANbXHUK AeKNapupar, ue ca 3ano3Harti it npuemar HactoswuTe 06w YCROBUA 1 NOEMAT 3abMKeHIe, B kauecTBOTO cit Ha Mopbuuten/Connaapen
[THXHIIK, 12 OCUTYPAT MbIHO 1 TOYHO W3MbAHEHNE HA BCUYKW 3ambmxeHns Ha Motpeoutens no teau 06um ycnosus.
Un. 15. Bnusane B cuna Ha [lorosopa.
[10roBOPBT 32 KPEOWT BAW3A B CUNA CMEJ HEroBOTO MOAMNCBAHE OT CTPAHUTE.
Beska cTpaHuua ot HactosuwTe 06L yenoBus e NOANKCBA OT BCAKA OT CTPaHuITe.
MotBbpX[IaBaM, Ye CbM Monyuun eksemnagp Ha 06wy ycnosis U NpeatoroBopHa uHgopmauns no 3M1K.

C nonaraHeTo Ha mognMca M Mo-gony feKnapupan, ye: C nonaraHeTo Ha Mmognuica M no-fony Meknapupam, ue: Beuuki faHHM 3a
Mpoyerox, pasbpax U 6e3ycnoBHO MpuEMAM HAMMCAHOTO Ha BCAKa OTMYCHATUA NOTPEOUTENCKN NapiueH KPeauT (OnucaHne Ha KpeuTa, GMHaHCOBI
8Ha OT cTpaHuLuTe Ha lorosopa, B ToBa uucno 06uuTe YCrioBus napameTpi, HOMEp Ha 6aHKoBaTa CMETKa, CPOKOBE It HAUMHI HA MNaLlaHe) W

W TIOrACHUTENHNS TINaH, KOWTO MPEACTABNABAT HEpasfenHa yact or Te3u, otHacaum ce fo lorpe6urens, Mopbuutens u ConngapHua ATbXHIK (v,
Hero. Bouuki nEeknapupaHin OT MeH MAYHN JaHHU W JaHHUTE 33 [IaHHI OT NuuHa Kapta, EMH) ca u3uano BepHm, TouHw W MbHu. [leknapupam, ye
BCUUKIN CBbP3AHI ML, UMK 3a OTNYCHATIAA MOTPEOUTENCKN Motpeoutenar/Mopbuntenst/ConugapHuaT ANbXHIK Ca NONOXWAN NOJANCHTE
NapuyeH KPemuT ca M3LSNO0 MbAHM, BEPHW 1 TOuHM. [laBam COBCTBEHOPBYHO MPEA MeH.

WI3PMYHOTO CM Cbriacle BbB BPb3ka C onicaHara B QbuyuTe

yCnoBiA 00pab0TKa (BKMKOUMTENHO PasKpuBaHe Npejs TPETU Nnua u Oupma;

n3non3saxe) Ha nuuHuTe M farHm ot YKO.
(BK. MpaBOOpraHU3aunoHHa (opma)

Motpeouten
Nme; byncrar/ENK: Mevar Ha Tbproseua
Nara;
Mscro:
Mopnue:
Conunapen ambxuuk  Ume:
Dara:
Macro: Kpenuten
Mognuc: NOCPESHIK
Mopbuuren Hwe: lme:
Jlara; [ara:
Mscro: Mgcro:
Mopnue: Mopnuc;

Cip. Ne HA [10r0BOP



